SPECIAL BILLING SERVICES
A. Call Accounting Report

This service provides a detailed report of originating calls placed through each dial
station within a customer account. The specialized report appears in a standardized form
and is therefore applicable to all customers requesting the service. This reporting service
is designed to meeting the demands of customers who have a need for more precise call
accounting information for each dial station call. The information offered on this report
includes, but is not limited to, the following reference items.

Time and date of call;

From number;

City called;

Number called,;

Duration of call;

Amount of call before ar&y discount (when apFIicabIe);

Type of call El_.e., direct dialed, operator handled, credit card, etc);

Class of call (i.e., station or person, day or evening or night/weekend, etc.;
. Type of calling plan;

10. Jurisdiction of call.
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The call detail information offered on this report form is designed to generally match
the calls for which the customer is billed during a particular billing period on their
monthly toll summary statement. The Call Accounting Report, however, is not a bill
and may not exactly match the customer’s actual bill. The service is available only
where Company facilities permit.
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